
                                  Parents                                                                                 Students 
Grades 

Q: Where can I find my child’s grades?  
 
A: Infinite Campus: https://www.fultonschools.org/infinitecampus 
 

 Q: Where can I find my assignments? 
 
A: All assignments will be created and posted on Microsoft Teams. 
Your username is your student ID# and your password is your 
birthday: mmddyyyy. They will be under “assignments” on the top of 
the “General” channel.  

Q: Who do I ask to get my login to Infinite Campus or to update 
personal info? 
 
A: Lori Bryan, Registrar 
Bryanl@fultonschools.org 

 Q: Where can I find feedback from my teachers on my 
assignments? 
 
A: Teachers will leave feedback on Microsoft Teams. You will see 
this when the teacher returns the assignment to you. Assignments on 
separate programs like Aleks, Achieve 3000 and Illuminate will be 
found on those sites.  

Joining Class 
Q: Where will my student go to virtually join class? 
 
A: Your student will: 

1. Login to Microsoft Teams 

2. Click the class they wish to attend. 
3. Click the “Stream: Class Recordings” channel on the left of 

their class.  
4. Join the meeting that the teacher will begin using the “join” 

button”.  
5. Upon requests, the teacher can also email you a link to class 

that your student can always use to join.  

 Q: How do I virtually join my class? 
 
A: You will: 

1. Login to Microsoft Teams 
2. Click the class you wish to attend. 
3. Click the “Join Class Here” channel on the left of your class.  
4. Join the meeting that the teacher will begin using the “join” 

button”.  
 

Q: My student is having problems joining class due to 
device/technical issues or no WIFI. What should I do? 
 

A: Please call the district’s IT help line: 470-254-2300. Dial 8 if you 
think your student will need a new device.  
 
They will also be able to provide information regarding hotspots that 
students can use to access the internet.  

 Q: My device is not working, and I can’t figure out how to fix it. 
What should I do to join class? 
 

A: Have your parent call IT (number on the left).  
1. Download the TEAMS app on your phone. 

2. Log in to TEAMS. 
3. Click your class.  
4. Join in using your phone.  
5. In the worst case, give your teacher your phone number. They 

will dial you into the meeting.  
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Q: What do I do if my student must miss class?  
A: Each teacher will record class and post the recording onto their 
Microsoft Teams class. Have your student log on and click “Stream: 
Class Recordings” to watch the recording. Students will be 
responsible for watching the recordings of classes which they 
missed.  

Q: Where can I find my work if I missed class?  
A: Go to: 

1. Your class on Teams 

2. Go to your current unit channel on the left. 
3. Click the “Class Recordings” tab on the top.  
4. Find the video for the day that you missed and watch the 

recording of class.  
5. Go to the “assignments” tab in the “general” channel for your 

class on Teams. 
6. Check to see if any assignments were due that day.  

Contacting the Teacher 

Q: How can I contact my child’s teachers? 
A: Please email your child’s teacher using their Fulton Schools email 
address found on the school website. You can also join your child’s 
teachers’ Remind 101 groups in order to receive text notifications 
about class and important assignments. Join information will be 
distributed by each teacher. 

 Q: How can I contact my teacher? 
A: You can: 

1. Email your teacher at their school email address 

2. Send your teacher a message on Remind 101 
3. Leave a message on Microsoft Teams on the “general” 

channel.  
Q: How can I be updated as to what my student is supposed to be 
learning in class?  
A: Teachers will be uploading weekly lesson plans onto their pages 
on the school website. You can go to the website and search by 
teacher to see what your student needs to do.  

 Q: How do I know what we are supposed to be learning in class? 
A: Check Microsoft Teams. Check your “assignments” for any work 
that is due. Check the “announcements” for class updates”. Make 
sure to turn on notifications for “General”. Go to “Class 
Recordings” in your unit channel to watch videos of the classes you 
missed.  

Receiving Updates from the School 
Q: How can I stay updated about any important announcements from Principal Hanson? 
A: Principal Hanson will be sending weekly updates by email to every parent with an email address listed in Infinite Campus.  
It is vital that you make sure your information is updated in Infinite Campus. You can do this by contacting Lori Bryan, our Registrar: 
Bryanl@fultonschools.org 
Please check the school website for further links and additional information. 

Q: Who is my child’s guidance counselor, and how can I contact him or her?  

9th Grade: Mark Ellis – ellisg@fultonschools.org 
10th - 12th Grade: 
A – Gak:  Dr. Genoulia Johnson - johnsong3@fultonschools.org 
Gal – New: Ava Butler - butlera1@fultonschools.org 
Nex – Z: Chanell Shabazz - shabazzcm@fultonschools.org  

School Social Worker: Maia Smith - smithmp@fultonschools.org 

For “Who To Ask” chart check our school website: https://www.fultonschools.org/domain/5488 
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